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ABOUT US
Arab Council Australia (Council) is a secular community based organisation working
to bring about positive social change and improve the lives of the most vulnerable
people in the community.
We represent the interests of people from twenty-two Arab countries.
Our membership reflects this diversity and includes people of non-Arabic speaking
background.
Since our establishment we have been providing a range of quality services such as:
family support, child protection, youth projects, social support to older people,
problem gambling and financial counselling, orientation and settlement, casework
and educational support to children, youth and families, and emergency relief
assistance.
We work with diverse communities and across sectors and play a pivotal role in in
capacity and community building and in advocacy. We promote solutions through
consultations, research, education, and partnerships; we work inclusively across
diversity and in forging strong collaborative practices with community, government
and private sectors.

We acknowledge the traditional owners of the land on which we live and
work and pay our respect to elders, past and present. We acknowledge
that this land was, is and always will be Aboriginal land.
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Screen grab of Council’s first virtual AGM. (Top row L-R) Chairperson, Mary Shalhoub; CEO, Randa Kattan; GE Program Consultant, Dr Nahed
Fraitekh; Treasurer, Jamal Hamdan. (Mid row L-R) Staff member, Yassmen Yahya; Special Guest Speaker Craig Foster; AGM Chair Reem
Borrows; Returning Officer, Clr Rachelle Harika; Guest, Rosanna Barbero. (Bottom row L-R) Staff Member Lina Merdawi; Board Member,
Joshua Karras; Staff Member, Hala Alduleimi.

Chairperson Ms Mary Shalhoub launching the 2021-2025 Strategic
Plan at
AGM
Chairperson
Ms the
Mary2020
Shalhoub
launching the 20212025 Strategic Plan at the 2020 AGM

Chairperson Ms Mary Shalhoub launching the 2021-2025 Strategic Plan at the 2020 AGM

Returning Officer Clr Rachelle Harika
at the 2020 AGM

Returning Officer Clr Rachelle Harika at the 2020 AGM

Chairperson's Message
It has been an honour to be the chairperson of Arab Council Australia (Council), working closely with the Board,
the Chief Executive Officer and the staff in what has been a turbulent year for all of us. The challenges that were
presented throughout this period were met by Council head on, and it is with great pride that I introduce Arab Council
Australia’s Annual Report for 2021.
For more than 40 years, Council has remained committed to social justice. This is evident in all that we do – in the
services that we deliver, the projects and initiatives that we develop, and the relentless representation and advocacy
we undertake. Fighting for a just society and better quality of life for the Arabic speaking and the wider community
is what Council is all about.
When NSW was again under strict restrictions, Council was right there, working at the grass roots with communities
who lived in South Western and Western Sydney - the epicentre of the outbreak in 2021. Whilst those restrictions
were essential in containing the virus, their impact on people’s lives cannot be underestimated. So many families
and people were devastated by the extensiveness and the inconsistencies of the lockdown, particularly those
already struggling. It is they who have been most impacted by higher rates of illness, financial hardship, and death.
This has been the reality for those communities living in the lower socio-economic areas and it was organisations
like Council that took action and provided essential assistance, support and advocacy, way beyond any funding
obligations and guidelines.
As we navigate our way through the first pandemic in more than 100 years, we must not lose sight of other
challenges that also demand our attention and response. The destabilising of the delicate balance of the earth’s
climate and the impact that this will have on all of us, particularly on the vulnerable, cannot be ignored. The role that
Council, and organisations like it, will play on the ground and as a powerful advocate will be more crucial than ever.
I have been on the Board for five years; four of which served as Deputy Chairperson and this past year as
Chairperson. My decision to step down from the Board of Council was not one I made lightly. It was, however,
a decision I made with full confidence knowing the expertise and dedication of the team that is Council.
I take this opportunity to thank the staff who are on the ground supporting those who need it the most. I thank
my colleagues on the Board who volunteer their time and knowledge to provide valuable governance and strategic
direction and of course, to the CEO, Randa Kattan whose vision and unwavering commitment to justice and
community is the driving force of the organisation.
I am grateful for your support and trust in me and for the opportunity to
be part of such a dynamic organisation. Council is an organisation that
continues to punch well above its weight and its achievements are
testament to this. I step down from the board with pride in what has been
accomplished, and keen anticipation of all that Council will undoubtedly
achieve in the coming years.

Dr Imad Berro
Chairperson
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Chief Executive Officer
And we thought 2020 was challenging - little did we know!
It has been the year when communities grappled with big issues; the pandemic, the aftermath of the fires, the
floods, the conspiracies and so much more, here and globally. A year when the fragility of our world was truly tested
and where the divide between privilege and inequity was thrown into sharp relief. It has also been a time of
extraordinary energy and vision, staunch advocacy, collaboration and partnerships and one for perfecting the skills
acquired the year prior, transitioning out and in and out again between the virtual and the real, like the pros we have
become.
This period was dominated by the pandemic and the Greater Sydney lockdown. Some of us were able and prepared
to work, play and connect behind the protection of a screen in the security of our homes; but for many, particularly
those of us who lived in the designated areas of concern, reality was not as simple. We found out pretty early in the
outbreak that we were not all in it together. Sydney was divided. It was divided by income, class, culture, access to
secure work and the option to work from home. It was a city divided by the NSW government’s response to the
outbreak; the inconsistent and sometimes questionable rules and heavy police presence on the ground. The
people of Sydney’s West and South West, who shouldered the burden of infections, were accused of
non-compliance, blamed for spreading the virus, and criminalised. In reality, their crime was that most are the
workers of this city, they are the ones who pack the shelves, drive the trucks, build the houses, care for the children,
clean the hospitals and distribute vital goods. Their other crime is that they are truly a community. They still live
with their families, their kids, their grandparents, their aunts and their uncles. They live, work, pray and play in their
neighbourhoods and communities.
The events of this year were a stark reminder of why Council’s efforts in tackling discrimination and inequity are so
critical. We worked relentlessly, making representation to Governments at all levels, Opposition and crossbenchers.
We connected with government departments and with other organisations to address the numerous issues that
emerged as the crisis unfolded. We advocated for stronger financial support, clearer messaging and non-divisive
language. We demanded that all of Sydney be treated equally. We campaigned with the Sydney Alliance, unions
and other civil society organisations for a better deal, and we worked on the ground, alongside community groups,
to address the growing hardship. The NSW government ultimately rolled out additional funds for organisations to
provide support, but the need is immense and much more will be required in the long term. The way the lockdown
went down re-opened old wounds and created new ones that will take a long time to heal. That’s why the road out
must be a broad highway that can carry all of us, not just the lucky few.
Keeping people safe is at the heart of everything we did and continue to do during this pandemic, and we are proud
of how our organisation responded. In addition to the advocacy and the support we provided on the ground, we have
also worked in partnership with authorities to drive the message about the health measures, and promote the
importance of vaccination in the community. We have also taken extra precautions to ensure our work environment
is safe for our staff and those we serve and have implemented a vaccination policy across the organisation.
Even with all the highs and lows of these past months and the intense environment brought on by the pandemic,
Council services have continued to develop and grow. As well as new projects that commenced later in the year, our
Seniors’ program has expanded to include more areas across Sydney. The From the Ground Up to Equality project
was extended for a further nine months and continues to skill up community workers to deliver our outstanding
gender equality program. Since the launch of our Sanadi Foundation (supports Arab Australians affected by cancer)
at the 2020 AGM, I am pleased to say that despite coming to life during the time of COVID, Sanadi has already
begun to establish a presence in the community with new cancer related grants and projects in the works.
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Chief Executive Officer
A notable development has been realised recently;our funding application to purchase two new buses as part of
the NSW Government’s Community Building Partnership program has been approved, supported by the offices of
Bankstown MP, Ms Tania Mihailuk and Fairfield MP, Mr Guy Zangari. We thank both MPs for recognising the value in
improving access to services of vulnerable citizens in their electorates.
One of the many things that has been challenging this year is that after 23 years, our Gambling Help service will
be coming to an end on 31 December 2021 due to a change in the funding model. This is disappointing to say the
least. Council nurtured and developed this highly effective, credible and trusted service and over the years, we have
supported thousands of people and families from various cultural backgrounds. At the time of writing this report, we
remain in conversation with the funding body, the office of the Minister responsible and the new providers, and we
continue working together for the benefit of the people we serve. It should be noted however that no amount of good
will, collaboration, or capacity building on the part of mainstream providers can replace a specialist service such
as ours; a well-established and trusted service with deep connections to communities. It is a service that remains
critical for those living in the areas we serve and we are working to ensure that the new funding model does not
disadvantage our clients, or leave them behind.
Whilst somewhat eclipsed by the urgent demands of the pandemic, the issue of climate change has long been
something that will confront us at some point in the future. Well, that future is now, and tomorrow may be too
late. Climate change is not only an environmental issue, it is also a social justice issue. And like every other crisis,
climate change will impact society’s most vulnerable harder than anyone else. Bold, fast, and wide-ranging action
is needed from governments and businesses, and some have begun to act with more urgency than others. But the
transition to a low-carbon world also requires our participation as citizens – especially in advanced economies like
Australia. We need to act now to build a healthier planet. For us in this organisation, with the support of the Nature
Conservation Council of NSW, we will be setting up a climate action committee in 2022 which will guide our work in
this space. We look forward to working alongside you for the world in which we live.
We do so much with so little in this organisation and the information highlighted in this report is a testament to this
and is truly worthy of your attention.
We are at the cusp of a new year brimming with uncertainty. Many of us may be feeling physically and mentally
weary from the magnitude of this past year and everything COVID. So, I want to take a moment to acknowledge our
collective fatigue and to also recognise the organisations and individuals who have connected with us throughout
this period. For this, I say thank you to all: to our funding bodies for your confidence in us; to our members for your
ongoing commitment; to the media for promoting our services and causes; and to the many awesome individuals in
government departments and community organisations we work with. Thank you for your empathy and compassion
and for your openness to collaborate, to innovate and to advocate for social justice.
government departments and community organisations we work with. Thank you for your empathy and compassion
and for your openness to collaborate, to innovate and to advocate for social justice.
To the people and families we meet every day - thank you for trusting us with your stories and struggles and for
sharing with us your hopes for a better future. Your reality is what fuels our passion and drives us to do better. You
are the reason we do what we do.
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Chief Executive Officer
Council’s achievements are the sum of our commitment; Board, Staff and Volunteers. My profound thanks go to
each staff member and volunteer for your professionalism, hard work and dedication. My gratitude to the Board for
your support and expertise and for giving so much of your time to community. A special thank you to Dr Imad Berro
who is retiring this year after five terms of dedicated service to this organisation. Thank you for the invaluable contribution as Chairperson and also as Deputy, and I wish you the very best in your ventures.
This year tested us in more ways than we had bargained for as we worked far and wide to combat the impact of the
latest COVID outbreak in our communities. The issues we are tackling are way beyond the scope of any one organisation. As stressful as the situation has been on all of us, we have proven that we are more than equal to the task.
When we continue to stand together – be it a metre and half apart or in gallery view on our screens - we can see
each other through whatever may come, towards a future better than
our today.

Randa Kattan

Chief Executive Officer

Council’s CEO Randa Kattan

Council’s CEO with Staff
clockwise from (L) Back
row: Heshmat Shahid,
Hala Alduleimi, Randa
Kattan (CEO), Yassmen
Yahya, Hana Moukahal,
Josette Bechara, Rebecca
Semaan, and Hiba Ayache.
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Key Achievements
This year marks the first year in Council’s second Strategic Plan from 2021-2025, Council’s vision and
direction in promoting inclusion and social justice. The activities outlined in this report reflect Council’s
achievements against the strategic plan. The goals have been used below to align the activities
undertaken during this reporting period.

GOAL 1: Wellbeing
Promote well-functioning, healthy, productive, caring,
and safe individuals, families and communities.

The Wellbeing goal encompasses Council’s work with
specific client groups in the community. This strategic
goal also embraces those occasions where Council can
play an increased role, such as providing support to
women and children who are victims of domestic and
family violence, and supporting migrants and refugees
in the resettlement process. It also includes a focus on
expanding Council’s role in the ageing, disability and
mental health fields, through new partnerships and
outreach service locations. During the ongoing pandemic
Council, together with health, community, and government
organisations, focussed on disseminating information
about the health crisis, promoting awareness around
vaccination, safe practices and regulation updates,
as well as supporting clients through the provision of
service.

Families
Council’s family support services continued to provide
support to children, young people and families, with a
focus on a safe and healthy start to life for children and
young people. The impact of the pandemic, particularly
on vulnerable population groups, resulted in an
exponential increase in demand on Council’s support
services. Additional demands for support came with the
return of Australian expatriates from Lebanon as a result
of the economic crisis and devastating Beirut explosion
in August of 2020. Casework and support services were
provided and included:

Family Support Service
Funded by the Department of Community and Justice
under the Targeted Early Intervention Program, this service
focusses on the wellbeing and safety of children, families
and individuals and works to:
Assess client individual circumstances and needs and
develop and implement support plans through case
management;
Ensure that appropriate support networks are in place and
referrals made to relevant support services relating (but
not exclusively) to domestic violence, financial difficulties,
employment, mental health and housing.
Advocate on behalf of the family or individual when liaising
with other organisations and services such as (but not
exclusive to) Housing NSW, Service NSW, Victims Services
and Legal Aid;
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Provide culturally and language appropriate activities that
support families and individuals including parent support
groups focused on increasing the capacity to build positive
relationships with children;
Provide financial aid and ensure clients have basic
amenities and access to secure housing;
Support education of children and engagement with
relevant support services (including medical);
During this period, the service focused on families and
individuals living in the Canterbury Bankstown, Liverpool
and Fairfield LGAs. Any urgent home visits for in-person
support or initial assessments, or attendance to
appointments with other services, were conducted in line
with government and Council health and safety guidelines.
All other in-person services were suspended during
lockdown, and ongoing support was provided remotely via
telephone and/or video web applications.
Some specific presenting issues that this service support
included (noting that other issues supported through this
service are covered in other sections of this report):

Domestic Violence: Domestic Violence (DV) is not

confined to cultural or socio-economic boundaries,
and there are increased vulnerabilities amongst newly
arrived groups that have language barriers, or hold beliefs
inconsistent with speaking out about DV. Reports of DV
around the world increased during periods of restrictions
on movement, and the experience at Council reflected this
with a surge in demand for crisis support during periods of
lockdown. Council has continued to provide direct support
to families, women and children experiencing DV even
during periods of remote operation. As well as services
on the ground, Council has continued to promote projects
that build on existing research and previous projects. One
such project is From the Ground Up to Equality (refer to
relevant section of this report).

Housing: Part of the holistic approach to client service is
the assessment of housing needs of vulnerable people in
the community. Council’s work with families and
individuals ensures all clients have basic amenities and
secure housing access. Council worked with organisations
such as the Department of Housing, Evolve and Hume
Housing to assist clients with their housing needs.
Clients were supported with social housing applications,
and emergency brokerage services through the Start
Safely program and Victim Services when required.

Key Achievements
The following table outline shows the support provided by
this service.

Family Support Service
1 July 2020 – 30 June 2021
Occasion
of Service

Area of Support
Child Care

107

Domestic Violence

242

Education

134

Employment

113

Family Support

846

Form Filling & Support Letters

478

Housing

325

Income Support

317

Immigration & Settlement Issues

106

Legal

145

Material Assistance

1019

Mental Health

195

Physical Health

72

Supported referrals to other services

181

Total

4280

outdoors or at Chester Hill Public school in accordance
with health and safety procedures. During periods of
remote operation, activities were delivered via web and
video applications including fitness, speech and
nutrition sessions. Craft packs with activities were
prepared and well received by the children and parents
who were living under severe restrictions during the
outbreak in 2021.

Parents Group: This group provides parents with

a space for quality social interaction to build on their
parental knowledge and life skills, ultimately
contributing to strengthening family relationships.
Twenty-One (21) participated in this group and engaged
in the 123 Magic and Bringing Up Great Kids Parenting
program. In person sessions transitioned to engagement
via web-based video applications during periods of
remote operation.

FIVE HIGHEST PRESENTING ISSUES
1 JULY 2020 - 30 JUNE 2021
Housing
Domestic Violence

Material
Assistance

Family Support

Form Filling &
Support Letters

Stronger Connections: Families, Children
and Communities – Funded by Commonwealth

through The Smith Family as the Facilitating Partner,
the project runs the following activities:

Playgroup: Targeting parents from culturally diverse

Targeting parents from culturally diverse backgrounds
with children under the age of five, playgroup sessions
are held once a week during school terms. Participants
engaged in a range of activities, including school
readiness programs, speech pathology, nutrition, and
oral health, as well as fitness and health education.
During in-person operation, activities were held

Playgroup Activities and Vacation Care Excursion
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Key Achievements
Vacation Care: An extension of Playgroup, Vacation

Care runs during school holidays. Parents and children
from pre-school, primary and early high school years
participated in excursions to a variety of locations across
Sydney including sports and activity centres, zoos, animal
farms, libraries, parks and other local attractions. During
remote operation, in person activities were suspended and
moved online, with participants engaging via video web
applications.

Stronger Connections
1 July 2020 – 30 June 2021
Activity Type

Registered Participants

Parenting Support

21 parents

Playgroup

25 parents

The Arabic Seniors Social and Information
Network (ASSIN): The ASSIN project expanded this

year and now engages with groups in the Auburn,
Bankstown, Blacktown, Parramatta and Holroyd areas.
Groups are also being established in the Fairfield and
Liverpool areas. During in person operation, the groups
meet once a week each at a different location, with
participants taking part in a range of social and
educational activities. Face-to-face activities for seniors
were suspended during periods of restricted movement,
with services transitioning to remote delivery.
Participants in the ASSIN groups remained supported
and connected during the periods of remote operation
via weekly telephone calls, video group calls and online
fitness and information sessions. Food hampers were
delivered to vulnerable and isolated clients during
lockdown in 2021.

ASSIN Groups

29 children

1 July 2020 – 30 June 2021
Total Attendance

815

People with a Disability
Council, through a number of projects and services, works
towards supporting and promoting access to services
for people with disability and mental health issues, their
carers and family members.

NDIS Gateway Service: Council’s NDIS Gateway

service has continued to grow and has established a
strong presence in the community. The Gateway Service,
through funds from the National Disability Insurance
Scheme (NDIS), provides support coordination to Arabic
speaking clients with an NDIS plan. Council assisted
clients to navigate the application and assessment
process, and guided them to identify and access
appropriate and sustainable services. The service also
assisted clients in implementing, redeveloping and
monitoring goals on individual NDIS plans. During this
period, 26 clients received NDIS support coordination
services, seen on 143 occasions.

Total number of
participants

74 participants
Number of
sessions

Occasion of
Service

Information sessions

34

1741

Excursions

78

6157

Remote Engagement

116

843

Activity Type

Carers Social Support Group: This year the Carers
Social Support Group was incorporated into the Arability
Project (listed elsewhere in this report) which provides
social support for carers and siblings of people with
disability.

Outing with Parramatta Seniors Group

Older People
Council’s services to support older people from Arabic
speaking backgrounds and their carers continued to grow,
with programs that reduce social isolation, encourage
healthy and active lifestyles, and provide information on
relevant available services and organisations.
Members of Merrylands Seniors Group
PAGE 12 | ACA 2021 ANNUAL REPORT

Key Achievements
Refugees
All Council services assist refugees with their needs.
Services include emotional, practical and material support
such as income support, housing, form filling, advocacy
and financial.

Community Health
COVID-19 Community Support: Council continued
to promote safe practices and provided regular updates
to the community through social media posts and direct
interactions with clients. The outbreak and extensive and
severe lockdown in the second half of 2021 exacerbated
already existing socio and economic disadvantage. With
the communities we work closely with living at the
epicentre of the outbreak, Council engaged in these and
other activities (outlined elsewhere in this report):
Council supported the delivery of emergency relief by
expanding the processing of EAPA vouchers as well as
delivering food hampers to homes of clients impacted by
restrictions or transmission of COVID19.
Working with Assoc Professor Holly Seale of UNSW and
South Eastern Sydney Local Health District, Council held
a series of online seminars attended by over 55
community leaders, community workers, case workers,
and other professionals providing services to culturally and
linguistically diverse communities. The workshops were
designed to build on existing skills to communicate
effectively about COVID-19, the vaccine program, and
addressing misinformation.
With the high number of cases in the areas of concern,
many people in the community were advised to isolate at
home, but had little access to health and support
information due to the sharp rise in demand. To address
this, Council initiated a seminar for people isolating at
home who had tested positive to COVID-19 to find out
what to expect and how and when to access required
supports and services. The first of its kind, Council worked
with South West Sydney Local Health District (SWSLHD)
and held an online information session in Arabic and
English with presentations from SWSLHD Public Health
Liaison Dr Mitchell Smith, Director of Academic Program
in Physiotherapy at Western Sydney University Dr Clarice
Tang, and STARTTS Senior Psychologist Julie-Anne Younis.
With funding received from NSW Department of
Communities and Justice, Multicultural NSW and
Canterbury Bankstown Council in the second half of
2021, Council developed projects focussed on directly
supporting the community most impacted by the
outbreak. These projects, which will continue into the
following year, focus on providing brokerage funds to
clients who continue to be impacted by restrictions, as
well as targeted promotion of health messages including
importance of vaccination against the disease.

Sanadi Foundation - Cancer Support Network:

In 2020, Council launched the Sanadi Foundation which
aims to increase accessibility to established services,
provide support and activities for Arabic speaking
background people impacted by cancer, whilst also
providing a resource for organisations and health
professionals to tap into. Arabic for my support,
Sanadi facilitates all Council’s cancer related projects
and activities.
Arabic Breast Reconstruction Decision Aid
and Infographic:
Infographic: Council worked on this project with
Dr Patsy Soon, Breast Surgeon and Project CI from
South Western Sydney Local Health District and other
stakeholders in the development of the Arabic Breast
Reconstruction Aid and Infographic. Both tools are
available in English and Arabic and help women with
breast cancer make an informed decision about breast
reconstruction. Council’s role in the project included
advice on community, cultural and lived experience,
participation in the steering group, testing and revising
the material and content, and promotion of the decision
aid and infographic. Arab Council Australia and Sanadi
Foundation are included as contacts in the tools.
Arab Cancer Care: Funded by the Sydney Local
Health District, Arab Cancer Care developed a safe and
supportive place for Arabic speaking background people
impacted by cancer, their caregivers and families to
come together. As well as fortnightly fitness sessions
organised by Council for the duration of the funding
term, the project also sought to raise awareness and
challenge myths and misconceptions of cancer through
information about cancer and health services, increase
access and utilisation of screening and other services.
To ensure that the project continues beyond the funding
term, a volunteer training program was developed, with
six participants registering for training. The group has
remained in contact through web applications
particularly during the restrictions following the outbreak
in 2021. It is anticipated that on return to in-person
operation, the volunteer training will be extended to
additional participants and the volunteers who will
resume support activities for current and new
participants.
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Key Achievements
Screening and Linkages - Arab Women in NSW:
Funded by the Cancer Institute, and running from
September 2020 – September 2021, this project
aimed to raise awareness of breast screening to women
of Arabic speaking background aged 50-74 years in the
Blacktown and Fairfield LGAs. Arabic speaking background
women are amongst the lowest in the population that
utilise cancer screening services, and the project
focussed on providing accurate information about
breast cancer, screening accessibility, and the increased
survival rate through early detection. Sessions also
focussed on focussed on dispelling and clarifying
myths. A total of 110 women participated in the
information sessions.

Sanadi Foundation Group
Activities in 2021
Activity Type

Participants

Sessions

Arab Cancer Care

15

14

Screening and
Linkages – Arab
Women in NSW

110

4

GOAL 2: Inclusion and
Social Justice
Promote inclusion and social justice, access
and equality for all.

This Strategic Goal focuses on increasing the
participation of people to engage in the community. This
goal encompasses the work of combatting exclusionary
factors such as racism and discrimination, and
increasing inclusion and fair and equal treatment for all.

Equality, Inclusion and Social
Justice
Council has continued to connect and work with other
groups and organisations to promote equality and
inclusion for all in the community. Consistent with our
values, policies and longstanding work for human rights,
equality and social justice for all, Council continued
to stand up for equality and inclusion, designing and
implementing programs that directly challenge stigma,
isolation, and oppression.

Arability - Supporting Parents and Siblings
Project: This three-year project, funded by the

Arab Cancer Care group activities

National Disability Insurance Agency, commenced in
January 2020. It is an extension of the work of the
AwarAbility project. Targeting the Canterbury Bankstown
and Fairfield LGAs, Arability aims to support Arabic
speaking background parents and siblings of people
with disability and mental health concerns. Following
consultations with Parents/Carers and Siblings, the
project now runs separate but complimentary peer-led
support and social groups for siblings aged 10-15 years
and parents/carers of people with disability and mental
health challenges. Workshops and activities
commenced towards the end of the reporting period,
and will continue until 2023. During periods of remote
operation, activities and workshops have continued
online with all four groups.

Arability
1 July 2020 – 30 June 2021
Activity Type

Arability group outing
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Participants

Workshops

Excursions

Consultations
(Parents and
Siblings)

82

4

-

Parents/Carers
Group

84

8

2

Siblings Group

68

8

2

Key Achievements
From the Ground Up to Equality Project:

Funded by Women NSW through the Department of
Communities and Justice, the three-year From the Ground
Up to Equality project aims to achieve a positive change in
attitudes within the Arabic speaking community towards
gender equality. Following an extensive period of
consultations and codesign, the project developed the
Gender Equality program, Musawat (Arabic for equality)
and commenced rolling it out in the community in
partnership with other organisations. The three-session
program was delivered across West and South West
Sydney to a total of 11 groups. To ensure continuation
beyond the funding term, the project held training for
community workers to gain accreditation and run the
Musawat program. Prior to the close of the 2021 financial
year, the program was extended for a further nine months
with the plan to continue offering training to community
workers to gain accreditation in the program so that they
can deliver it across the community.

From The Ground Up to Equality
1 July 2020 – 30 June 2021
Activity Type

Participants

Sessions

Community Workshop
– Women’s Group

59

18

Community Workshop
– Men’s Group

36

15

Accredited Facilitator
Training

15

3

Pandemic recent outbreak and LGAs of
concern: The NSW Government’s response to the

mid-2021 outbreak in West and South West Sydney had
the effect of discriminating and criminalising half of our
city. The communities we work closely found themselves
at the epicentre, and Council was in the thick of it.
Working tirelessly behind the scenes making
representation to government at all levels, Council
continued to demand that equal and consistent treatment
be rolled out across the city. We demanded that
communities be included in the response to the
management of the outbreak, before, not after the fact.
Council took a leading role in advocating for and
supporting communities. We also collaborated with
other organisations, and worked on the ground to provide
support, emergency aid, guidance and information to the
vulnerable.

GOAL 3: Poverty Relief
Alleviate poverty and promote greater equity
for those in need.

This Strategic Goal aims to alleviate poverty through
raising awareness of the disadvantage experienced by
the community as well as through the provision of direct
measures to assist families and people experiencing
financial hardship.

Emergency Relief and Material
Assistance
Council continued to deliver emergency relief and
material assistance services through a range of
supports including:
Energy Accounts Payment Assistance (EAPA):
(EAPA):
through this scheme, Council assisted people
experiencing financial hardship in the payment of home
energy bills. The demand for this service significantly
increased during the period of severe restrictions for
clients living in the areas of concern during the outbreak
in 2021. Council worked in collaboration with the NSW
Government EAPA team to ensure that provisions for
assistance were extended for those experiencing
unusual financial hardship as a result of the extended
lockdown and subsequent restrictions.
Material Aid: During the extensive period of severe
restrictions in South Western and Western Sydney many
households experienced financial hardship, and the
demand for support including material aid increased
significantly. In collaboration with House of Sadaqa,
Good 360 Australia, and Dandelion, Council facilitated
the provision of essential household furniture,
appliances and everyday non-food items to low-income
families and those facing financial hardships.
Food Aid: From July to September 2020 Council
distributed 250 hampers over a short term 12-week
program funded by Multicultural NSW’s COVID 19
Community Support Grant. In 2021 NSW was again
under lockdown, with longer and more severe
restrictions in place. With many clients living in the
epicentre of the outbreak, Council distributed food
hampers with packages donated by the Addison Rd
Community Centre and Turbans 4 Australia. Council
staff conducted weekly contact free deliveries to
clients’ homes – including those who were isolating
due to COVID19. During the 2021 Food Aid delivery,
905 households received food aid support directly
from Council.
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Key Achievements
Work and Development Order (WDO): As an
approved sponsor organisation with Revenue NSW,
Council provided assistance to eligible clients to pay
overdue penalty notices held with the State Debt Recovery
Office. By participating in Gambling or Financial
counselling sessions, the WDO program enables clients
to reduce unpaid fines by up to $200 a month and up to
$1000 a month with a mental health plan.
Brokerage Funds: Funding received in late 2021 has
provided capacity for brokerage assistance to be offered
to families and individuals requiring support as a result
of the restrictions on movement or having to isolate due
to COVID19. Following assessment, clients are provided
assistance with such items as vouchers to purchase
groceries, rent payments, or medical supplies. As this
project falls into the next financial year, data will be
included in the 2022 Annual Report.

Emergency Relief Assistance
1 July 2020 – 30 June 2021

EAPA

The service also assisted clients to reduce the harm
associated with gambling on their lives including
relationships, mental illness, study, employment issues,
and crime. During times of restricted movement, service
provision continued remotely.
A significant and disappointing situation will unfold for
this service on 31 December 2021 when it will cease
to operate after more than 23 years. This decision
came about following the Office of Responsible
Gambling’s restructure of the funding program and
the introduction of a new funding model branded
GambleAware. Whilst Council was part of a number
of consortiums in applications for funding under the
new model, those applications were not successful.
At the time of writing this report, Council is working
closely with the Office of Responsible Gambling to
develop a transition model that will ensure ongoing
support for all our valued clients.
The table below shows the supports provided by this
service from 2020 - 2021.

Gambling Help Service

Total number of clients served

1019

Total number of vouchers given

4775

1 July 2020 – 30 June 2021
Clients serviced

294

Number of counselling sessions

1767

Food Aid
Total number of households served

143

Total number of clients served

250

METHODS OF GAMBLING
1 JULY 2020 - 30 JUNE 2021

75

Work and Development Order
Total number of clients served

20

117

5
Poker Machine

Gambling Help - Recovery
and Support
Following a harm reduction approach that aims to assist
clients to address gambling behaviours, Council
continued to provide the Gambling Help Recovery and Support Service and the Financial Counselling
Service. Funded by the Department of Customer Service’s
Office of Responsible Gambling, the service provided
therapeutic and financial counselling, casework and group
support on gambling and other related issues to clients
living in South West, West and Coastal Sydney, and their
families and friends. COVID restrictions
resulted in many clients shifting to online gambling as they
had no to limited access to in-person gambling facilities.
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Betting

Casino

The service also participated in consultations and
raising awareness activities to engage with the
community online. They include but are not limited to,
participation in:
• Consultations with funding bodies on planned
marketing campaigns targeted to the Arabic speaking
community addressing online betting and gambling and
developing a model for gambling harm screening and
referral that targets CALD communities.

Key Achievements
• Consultations with Bankstown Sports Club; Dooley’s
Catholic Club Lidcombe; Bankstown RSL; St George
Hospital Mental Health Centre; Rockdale Community
Centre; Hurstville Community Mental Health Centre;
TAFE; Punchbowl Church and schools in the LGA of
targeted service regions – to raise awareness on the
impact and effects of gambling within families, friends,
communities and work.
• Presentations and information sessions on Gambling
Harm at community centres in all regions (South West
Sydney, West Sydney and Coastal), including via remote
events during periods of restricted movement.
• Interviews on SBS Arabic radio on the harms of gambling
particularly during focus on Responsible Gambling
Awareness Week, Newly Arrived Migrants and information
on Gambling Harm and Financial Counselling.
• Participation in Gambling Forums and webinars in the
South West Sydney, Western Sydney and Coastal regions
on a range of gambling harm related issues including
emerging gambling trends, dangerous ideas in gambling,
impacts of pandemic on gambling habits and new insights
into working with wagering clients.
• Participation in Office of Responsible Gambling update
webinars.
• Participation in Fairfield Council’s Community of Practice
CALD network addressing gambling harm in the Fairfield
LGA.

Financial Counselling
Council’s financial counselling service makes a real
difference in the community. The service assisted people
with financial problems directly related to gambling harm
and worked to alleviate the anxiety of financial difficulties
associated with gambling. As part of the Gambling Help
Recovery and Support Service, financial counselling by
accredited staff was provided to clients impacted by
gambling as well as to their families. Financial counselling
transitioned into remote service delivery during the
pandemic. Council’s services included:
• Financial counselling and supports related to financial
hardship.
• Negotiations with creditors, financial institutions and
government bodies on behalf of clients.
• Providing information on credit laws, debt recovery and
bankruptcy.
• Providing Work and Development Order service for
eligible clients.
• Referring clients to legal services, mental health and
welfare services.
Gambling Awareness Week, Newly Arrived Migrants and
information on Gambling Harm and Financial Counselling.
The table below shows the supports provided by this
service.

Financial Counselling
1 July 2020 – 30 June 2021
38

Clients serviced

228

Number of counselling sessions
Number of community education events

24

Gambling Awareness Community Information Session in 2021

FINANCIAL COUNSELLING
HIGHEST PRESENTING ISSUES
1 JULY 2020 - 30 JUNE 2021

Debt Agreement

Bankruptcy

25

13

From the Archives: Media Launch of Gambling Awareness
Campaign in 2010
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Key Achievements
Twenty-four community engagement and awareness events
on both gambling and financial issues were also provided by
counsellors that focused on gambling education, control and
budgeting skills. Due to the restrictions on gatherings,
community education sessions were delivered remotely.

GOAL 4: Capacity Building

The table below provides data on events and attendance:

This Strategic Goal focuses on building the capacity and
cohesiveness of communities through strengthening
connections, and the representation of Arab organisations
and communities through the provision of community
building events and educational activities for the Arabic
speaking community. It also identifies Council’s integral
role in promoting cultural awareness and in providing
advice to others regarding the issues faced by Arabic
speaking communities.

Community Education
Sessions

Attendance

Gambling and financial issues awareness
sessions to Arabic speaking community
members in Western Sydney, Coastal
and South West Sydney

230

Gambling and financial issues awareness
discussions on Arabic Radio, SBS, and
2ME

200.000+

Virtual presentations to community
on raising awareness, budgeting and
gambling harm

120

Gambling issues forum presentations
to community welfare workers and
counsellors

150

The financial counselling service is part of the Gamble Help
Service and as such, this too will cease to operate on 31
December 2021 due to the funding body’s restructure of
the grant program. Refer to the details above for more
information.

From the Archives: Gambling Awareness community
information session in 2016

Build active, productive and cohesive communities and
increase community skills and capacity.

Community Building and
Development
Council facilitated events and educational activities to build
and develop community capacity and address community
issues. These activities included community workshops,
community networks/groups, social inclusion programs and
events, skills/training programs, resources development,
sector planning, consultation and partnership projects.
Some specific examples include:
Parenting programs including 1, 2, 3 Magic,
Emotion Coaching and Triple P: Held both in Arabic
and English, Council convened a series of seminars for
parents and carers of children aged between 1 and 12 years
of age as part of the parenting program. Stages of child
development and different parenting styles were explored
along with various approaches to managing challenging and
complex behaviours in children. The parenting programs
were delivered both in remotely and in person.
Arabic Workers Network (AWN): Council continued to
convene the AWN forum for workers from across NSW with
an Arabic background or who work with the Arabic speaking
community. AWN provides valuable information with the view
to increase access and equity for the community, as well as
providing a platform for skills development and information
exchange amongst its members. Meetings were held
remotely due to health restrictions.
Musawat: Gender Equality program: Developed by
Council, this program was rolled out to the Liverpool and
Bankstown areas, with community sessions facilitated by
Council staff held throughout the reporting period. The
Musawat program focuses on highlighting positive practices
and beliefs that support gender equality, and challenging
those foundational beliefs and traditional practices that
undermine gender equality. Whilst the program has been
effective in challenging participants’ views on gender roles
and expectations, for broader change to occur, leaders need
to continue spotlighting the issue, creating safe platforms for
others and mentoring them to speak out.

From the Archives: Gambling Awareness community
information session in 2012
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Key Achievements
Activities and Information sessions:
sessions: Based on the identified needs of families through both consultations and
casework, Council provided educational activities and partnered with other service providers in organising events. During
the health crisis and particularly during significant outbreaks, information and updates on restrictions and other safety
measures from the NSW Government were incorporated into group sessions, as well as one-to-one interactions.
The table below includes information on the type of activity conducted and the specific groups the activities targeted.

Topics

Target Group

Attendance

1, 2, 3 Magic and Emotion Coaching

Parents/Children

51

AwarAbility Community Workshops

Community

143

Bankstown Wellness Festival

Community

+500

Be Connected (Afford Employment)

Parents

11

Carer Group

Carers

150

Eat, Move, Stay Healthy

Parents

32

Community

48

Parents

84

Gambling Harm & Financial Counselling Information sessions

Community

450

NDIS Consultation

Community

36

Social Planning Workshops (Canterbury Bankstown Council)

Workers

+50

Social Stories (Aspire)

Parents

35

WDO Information Sessions

Community

30

Wise Employment Community Connection Event

Community

950

EAPA information sessions
Fitness Class

Musawat Gender Equality Community Workshops

ACA 2021 ANNUAL REPORT | PAGE 19

Key Achievements
Consultations, Advisory, Meetings and Networks
Council has continued to provide a consultative role and has been resourceful in addressing issues communities. During
this period, Council participated in several advisory groups, meetings and networks, representations and partnerships.
These are shown in the following table:
ACON
Addison Rd Community Centre
Afford Employment
Alliance for Gambling Reform Sydney
ANROWS
Arab Workers Network
Auburn Diversity Services
Auburn Police
Australian Arab Business Council
Apprenticeship Carers Australia
Bankstown Canterbury Community Transport
Bankstown Child & Family interagency
Bankstown Children and Families Hub
Bankstown Community Health centre
Bankstown Community Resource Group
Bankstown Hospital
Bankstown Multicultural Youth Service
Bankstown Police
Barnardos Australia
Baptist Care
Breakthru
Cancer Council of NSW
Canterbury Bankstown Council
Canterbury Earlwood Caring Association
Catholic Care
Chester Hill Neighbourhood Centre
Chester Hill North Public School
Community Corrections NSW
Creating Links
Crisis Support Services
Cultural Perspectives
Department of Health
Department of Human Services
Disability Services Australia
Diversity & Disability Alliance
DV NSW Service Management
Ethnic Communities Council of NSW
EAPA Scheme Provider Advisory Group
Fairfield Child & Family Interagency
Fairfield City Council
Fairfield Community Action Group, Gambling Harm
Family and Community Services
Family Relationships
FAMS
Financial Counselling Association of Australia
Greenacre Community Centre
Headspace
Inclusive Communities Network (LGBTI)
Iraqi Health Professionals Association - Australia
Jesuit Refugee Service Australia

Liverpool Women’s Resource Centre
Mandaean Resource Centre
Mental Health Coordinating Council
Metro Assist
Multicultural Disability Advocacy Association NSW
Multicultural Health Service
Multicultural Health Communication Service
Multicultural HIV and HEP C
Multicultural NSW
Multicultural Problem Gambling Services
Muslim Women Association
Navitas English language Centres
NAPCAN
NDIS
NSW Health
NSW Organ and Tissue Donation Service
One Door Mental Health
Planting Seeds
Positive Partnerships
Responsible Gambling Forums
Safe Work NSW
Salvation Army
SBS Radio, Arabic program
Settlement Services International (SSI)
Seniors Rights Australia
South Eastern Sydney Local Health District
South West Sydney Area Health Service
South West Sydney Legal Centre
South West Sydney Local Health District
STARTTS
State Debt Recovery
Sydney Alliance
Sydney Local Health District
SydWest Multicultural Services
Syrian Australian Forum
TAFE NSW
The Benevolent Society
The Multicultural Network
The NSW Transcultural Mental Health Centre
The Smith Family
Unions NSW
Uniting
Wellways Australia
Western Sydney Community Centre
Western Sydney Community Forum
Western Sydney Local Health District
Western Sydney Migrant Resource Centre
Western Sydney Recover College
Western Sydney University
Women’s Health Centre (Bankstown)

Legal Aid
Liverpool Child & Family Interagency

Women NSW
Woodville Alliance

PAGE 20 | ACA 2021 ANNUAL REPORT

Key Achievements
GOAL 5: Advocacy
Advocate on issues affecting the community and
promote community interests.

This Strategic Goal highlights the importance of advocacy
and the role Council plays to engage both individuals,
members and organisations in identifying and lobbying to
protect the interests and uphold the rights of
Arabic-speaking communities.
Council worked collaboratively with other agencies and
across sectors on numerous initiatives, some of which are
highlighted elsewhere in this report.

Planting Seeds: working with Planting Seeds on the

Grow Together project, Council facilitated training sessions
to participants in the Arabic Seniors Groups in Canterbury
Bankstown, Cumberland and Blacktown LGAs on using
smart phones and applications by posting pictures of their
plants and gardens on social media. Participants also
received a smartphone and a translated and illustrated
user guide.

Metro Assist and Muslim Women Australia:

working with Metro Assist and Muslim Women Australia,
Councilfacilitated the 123 Magic Parenting Program
sessions which were delivered on line in Arabic.

Multicultural Health Communication Services
(MHCS): Council worked with MHCS to organise several

Western Sydney Local Health District
(WSLHD): Collaborated with WSLHD on a range of

initiatives including Diabetes and COVID19. Partnered
with this and other LHDs in a grant application to support
people with COVID19.

Cultural Perspectives: Working with Cultural

Perspectives, Council facilitated a consultation with
12 Arabic speaking participants on the MiAccess project
that looks at the use of Virtual Reality in a website
designed to support people with disability discover
available services. Council also facilitated the Ageing and
Disability Commission Codesign Session with 10 Arabic
speaking participants that focussed on available supports
for community.

Woodville Alliance and Multicultural
Disability Advocacy Association: Council

collaborated to deliver information sessions for the Arabic
speaking community about NDIS Navigation and pathways
to accessing NDIS.

Apprenticeship Carers Australia: Council

facilitated information sessions titled More Jobs More
Care, about apprenticeship programs for employers on
creating work for people with disability.

Wellways Australia: As part of the activities for the

Arability program, Council facilitated information session
for carers and siblings of people with disability on mental
health literacy.

information seminars for community workers and leaders
with a presentation from Associate Professor Holly Seale
Social Scientist at the School of Population Health, UNSW
Sydney and Deputy Chair of the Collaboration on Social
Science and Immunisation. The seminars on “Enhancing
Conversations about COVID19 Vaccinations” aimed to
create community ambassadors to promote the uptake
of COVID-19 vaccination, counter misinformation and
address vaccine hesitancy.

South West Sydney Local Health District:

During the midst of the outbreak in 20201, Council
initiated an information session for people isolating at
home due to COVID19, which included presentations from
health professionals to guide and support them during the
period of home isolation. Also in partnership with
SWSLHD, Canterbury Bankstown City Council and Metro
Assist Council supported the development and distribution
of information for accessing COVID19 vaccinations at local
pharmacies as part of the pilot for accessing vaccination
at pharmacies.

MiAccess Virtual Reality community consultation session

Sydney Local Health District (SLHD):

Collaborated with SLHD as part of a regular forum to
encourage vaccination uptake, plan and organise activities
and promote health and safety measures.
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Key Achievements
Representation
Council, and by extension the community, is represented at various levels as illustrated throughout this report. Council
also has active memberships with several organisations including Community Council for Australia, Sydney Alliance,
Ethnic Communities Council of NSW, and the Australian Arab Business Council.
Council continues to engage with media (including social media) on issues facing or impacting the Arabic speaking
community. During the outbreak in 2021 Council’s CEO was interviewed by on ABC Radio Evening program, ABC News
24 TV, SBS Arabic Radio and The Fairfield Advance about the complex rules and divisive language during the imposition
of harsher restrictions in Western and South Western Sydney.
During the crisis Council was active behind the scenes and on the ground in supporting the local communities hit
hardest by the COVID19 outbreak and restrictions. These activities included:
• Council’s CEO participated in a roundtable session attended by the Prime Minister and requested that adequate
financial support to those who were struggling as a result of the restrictions.
• Multiple roundtable meetings and community consultations were attended with the NSW Premier, Minister for
Multiculturalism, NSW Police, NSW Health Representatives, Unions, local MPs and local community organisations.
• Council’s CEO gave evidence as a witness at the Parliamentary Inquiry into the NSW Government's Management of the
COVID-19 Pandemic.
• Lobbying the NSW Government and the NSW Opposition to convey the reality on the ground for local communities
living under harsh restrictions, advocating for equal and fair treatment and increase of support.

CEO Randa Kattan at the COVID19 Community Meeting hosted by
Tony Burke MP, Sophie Costis MP and Jihad Dib MP.

CEO Randa Kattan presenting as a witness at the
NSW Legislative Council's Public Accountability
Committee Inquiry into the NSW Government's
Management of the COVID-19 Pandemic with
L-R Penny Sharpe MP, Mark Morey, Amar Singh,
David Shoebridge MP, and Rabih Elkassir.
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Key Achievements
GOAL 6: Sustainability
Build a strong, representative and sustainable organisation.

This Strategic Goal highlights the importance of building the sustainability of Council to maintain its strength and representative role. It identifies measures such as identifying new funding models and services, developing the capability of
staff and the maintenance of a healthy governance structure.

Applications for Funding
Council continues to identify opportunities to grow its services and funding sources. Several funding applications for
new projects were submitted during this period:
• The Smith Family: Bankstown Communities for Children (Unsuccessful)
• Cancer Institute NSW: Cancer Screening and Prevention Grant (Successful)
• Multicultural NSW: 2020 Compact Partnerships Projects (Unsuccessful)
• Department of Communities and Justice - Women NSW: Domestic and Family Violence Grant (Unsuccessful)
• Department of Communities and Justice: Reducing Social Isolation for Seniors Grant (Unsuccessful)
• NSW Department of Education: Perfect Presence Grant (Unsuccessful)
• Department of Social Services via Uniting: Additional funds to expand the ASSIN groups to Fairfield and
Liverpool LGA (Successful)
• Canterbury Bankstown Council (with South Western Sydney LHD and Bankstown Community Resource Group):
Do It Differently Grant (Successful)
• Department of Communities and Justice - Women NSW: Investing in Women Grant (Unsuccessful)
• Department of Communities and Justice DCJ: Supporting Families into Early Childhood Education ECE Grant in
partnership with SSI and STARTTS (Unsuccessful)
• Department of Communities and Justice: Social Sector Transformation Fund Tranche 1 (Successful)
• Department of Communities and Justice: Social Sector Transformation Fund Tranche 2 (Successful)
• NSW Government: Community Building Partnership Grant: (Successful)
• Cancer Australia: Supporting People with Cancer Grant (Unsuccessful)
• Cancer Institute NSW: Cancer Screening and Prevention Grant (Successful)
• Multicultural NSW: COVID19 Community Support Grant (Unsuccessful)
• Multicultural NSW: 2021 COVID19 Emergency Relief & NGO Support (Unsuccessful)
• Multicultural NSW: Empowering and Supporting Local Communities Grant (Successful)
• Department of Communities and Justice: COVID19 Partnership Grant (Successful)
• Canterbury Bankstown Council: 2021 COVID19 Relief Grant (Successful)
• Multicultural NSW: COVID19 Innovation Grant- Stage 1 (Shortlisted)
• Department of Communities and Justice: Social Sector Support Fund Round 1 (Successful)
• Multicultural NSW: COVID19 Innovation Grant - Stage 2 (Pending)
• Department of Communities and Justice: Social Sector Support Fund Round 2 (Pending)
• Multicultural NSW: 2021 Compact Partnerships Projects (Pending)

Council Membership
Council's membership ranges from individuals to community organisations interested in the successful settlement of
Arab Australians. It includes people from a range of backgrounds, fields, age groups and religions. This membership
provides Council with a cross section of views and ensures a broad representation of community's interests.
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Key Achievements
Professional Development
Staff have attended various training to develop their skills
and knowledge relating to a range of issues. The training
attended includes:
• Financial counselling training and monthly supervision
• Gambling counselling monthly supervision
• ANROWS – Prevention of violence when working
with women
• Journal Clubs at Sydney University Gambling Treatment
Clinic and Webinar
• Induction to Gambling Counselling Training
• Australian Childhood Foundation – Bringing Up
Great Kids
• Lifeline – Recognise and Respond Appropriately to
Domestic & Family Violence
• Lifeline – Accidental Counselling
• Red Cross – Psychological First Aid Training
• Seasons for Growth Training – Good Grief
• Family Law and Workers Rights – South West
Sydney Legal Centre
• Cancer Institute – Bowel Screening and Healthy Living
• FC Australia – National Tax Clinic
• Office of Responsible Gambling - COVID19 Help Trends
• FCAN – COVID and Personal Insolvencies
• Revenue NSW – WDO during COVID19
• Fairfield Conversations Summit
• FAMS in Conversation during lockdown

Capable Governance
In December 2020 a new Board was elected at the Annual
General Meeting. The Board consists of 9 members and
they collectively bring extensive and valuable knowledge,
skills and experience to the Council. These include but
are not limited to: management experience and major
program implementation both within Government and the
not-for-profit sectors in community services and health;
extensive experience on Boards; private sector experience
in business and legal sectors, education and training
delivery; community development; advocacy for human
rights and vulnerable groups, research, cultural promotion,
developing innovative initiatives such as the Australian
Arab Business Network, Sydney Alliance and the Pro Bono
Medical Program for Asylum seekers and volunteer
experience both in Australia and abroad.

organisational leadership, management of projects and
programs within and outside the Arabic community and
her experience on a range of high level and ministerial
committees. Ms Kattan is passionate about social justice,
the status of women and social inclusion and uses this
passion to unite a dedicated team in the Council to meet
Council’s organisational objectives.

Arabic Seniors Auburn Group Outing

Vacation Care Outing

Arability Parents – Bankstown Group

These members are committed to social justice, promoting
cross cultural dialogue, conflict resolution and working
towards an equitable, fair, secular and transparent society
where acceptance is achieved through dialogue and
exchange of ideas and information.
The CEO and Public Officer for the Council, Randa Kattan
provides a subsequent layer of capable governance with
her skills and experience including: community leadership,
2021 International Women’s Day Event
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Treasurer's Report
I am pleased to present Council’s Audit Report for the 2021 Financial Year.
This report provides a true and fair view of Council’s financial position and performance for this period, and has been
prepared in accordance with Australian Accounting Standards. It includes the Auditor’s Certificate, Balance Sheet,
Income and Expenditure and Cash flow statements in addition to Notes that form part of the accounts.
Despite this year’s numerous challenges, we have seen a substantial increase in funding. As always, we have continued
to effectively manage our finances with all funds and grants expended and acquitted in accordance with funding
guidelines.
At the date of issue of these financial statements, I confirm that we have sufficient grounds to believe that Council is
in a strong position to pay its debts as and when they fall due.
I thank all our funding bodies for their continued support of our services, and for recognising Council’s momentous
work in the community.
My deepest appreciation to our Administration staff for their diligence in undertaking Council’s day-to-day bookkeeping
tasks, particularly during remote operation. I also would like to thank our Accountant, Mr George Silvino and our Auditor,
Mr Edward Chahoud, for their work and professionalism.
Thank you to my colleagues on the Board, Council’s staff and volunteers for your dedicated commitment and hard work.
I also thank Dr Imad Berro for his contribution and leadership throughout this year as Chairperson and all the years he
served on the Board. Dr Berro’s dedication to the community was unwavering during some of the hardest times that the
people of Sydney experienced.
This year, the pandemic continued to present further challenges for communities.
As always, Council stepped in and worked even harder to support the surging
social need, particularly amongst those living in Sydney’s areas of concern. The
role that Council’s CEO, Randa Kattan played during this period was above and
beyond. Randa acted for all us and influenced policy with fierce and consistent
advocacy that demanded a dignified, equitable and just response for all.
We look forward to the new year with a strong and resilient Council that will
continue to diversify its income, resources and services for the benefit of
communities.

Wafa Jeha
Treasurer
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Financial Report

ABN 65 538 322 175
Suite 2, Level 2 44-46 Mandarin Street, Fairfield East NSW 2165 Australia
PO BOX 1103 Bankstown NSW 2200 Australia
Tel: +61 2 9709 4333 | Fax: +61 2 9709 2928 | Email: info@arabcouncil.org.au
www.arabcouncil.org.au

STATEMENT OF THE BOARD
In the opinion of the Board:
1. The accompanying financial statements have been drawn up so as to give a true and
fair view of the financial position of ARAB COUNCIL AUSTRALIA INC.as at 30th
June 2021 and its performance for the year ended on that date.
2. The financial statements have been prepared in accordance with Australian
Accounting Standards to the extent described in Note 1.
3. All funds have been invested in accordance with the terms and conditions of funding
agreements.
4. All funds have been expended in accordance with funding guidelines.
5. At the date of the statement there are reasonable grounds to believe that the
Association will be able to pay its debts as and when they fall due.

NAME OF MEMBER

SIGNATURE

DATE

Dr Imad Berro

18 Nov 2021

Wafa Jeha

18 Nov 2021
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statement for the year ended 30 June 2021, notes comprising a summary of significant accounting policies
and other explanatory information, and the statement of Board members.
The Board’s Responsibility for the financial report

The Board is responsible for the preparation of the financial report and has determined that the basis
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to obtain
evidence in
about
thetoamounts
and disclosures
that
are
appropriate
in
the
circumstances,
but
not
for
the
purpose
of
expressing
an
opinion
on the
financial report. The procedures selected depend on the auditor's judgement, including the assessment
of
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
the
risks
of
material
misstatement
of
the
financial
report,
whether
due
to
fraud
or
error.
In
making
those
risk
accounting policies used and the reasonableness of accounting estimates made by [those charged
assessments,
the auditor
internal
to theofentity's
preparation
with governance]
as well considers
as evaluating
the control
overall relevant
presentation
the financial
report.of the financial report
that gives a fair presentation, in order to design audit procedures that are appropriate in the circumstances,
We not
believe
that
the audit
evidence we
obtained
is sufficient and
appropriate
to provide
a basis
but
for the
purpose
of expressing
an have
opinion
on the effectiveness
of the
entity's internal
control.
An audit
for our audit opinion.
also includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by [those charged with governance] as well as evaluating the overall presentation
Independence
of
the financial report.
In conducting our audit, we have complied with the independence requirements of the Australian
professional accounting bodies.
Electronic publication of the audited financial report
It is our understanding that the Arab Council Australia Inc. intends to electronically present the audited
financial report and auditor’s report on its internet website. Responsibility for the electronic
presentation of the financial report on the Arab Council Australia Inc. website is that of those charged
with governance of the Arab Council Australia Inc. The security and controls over information on the
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presented. The examination of the controls over the electronic presentation of audited financial

Financial Report
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Independence

In conducting our audit, we have complied with the independence requirements of the Australian professional
accounting bodies.

Electronic publication of the audited financial report

It is our understanding that the Arab Council Australia Inc. intends to electronically present the audited
financial report and auditor’s report on its internet website. Responsibility for the electronic presentation of the
financial report on the Arab Council Australia Inc. website is that of those charged with governance of the Arab
Council Australia Inc. The security and controls over information on the website should be addressed by the
Arab Council Australia Inc. to maintain the integrity of the data presented.
The examination of the controls over the electronic presentation of audited financial report(s) on the
Arab Council Australia Inc. website is beyond the scope of the audit of the financial report.
Audit Opinion
Opinion
Audit

InInour
thethe
financial
report
ouropinion,
opinion,
financial
report
1) Presents
presents
fairly,
all material
respects,
the financial
of ArabAustralia
Council Inc.
Australia Inc.
1)
fairly,
in allinmaterial
respects,
the financial
positionposition
of Arab Council
as at 30 June 2020 and of its financial performance and its cash flows for the year then ended on
as at 30 June 2021 and of its financial performance and its cash flows for the year then ended
that date and
on that date and
2) Complies
complies
Australian
accounting
standards
to the described
extent described
Note
2)
withwith
Australian
accounting
standards
to the extent
in Note 1inand
the 1 and the
Association
Incorporation
Act
2009
(NSW).
Association Incorporation Act 2009 (NSW).
Basis of accounting and restriction on distribution
Without
our and
opinion,
we draw on
attention
to Note 1 of the financial report, which describes the
Basis
ofmodifying
accounting
restriction
distribution
basis ofmodifying
accounting.
The financial
report
has to
been
for the purpose
of fulfilling
thethe
Board’s
Without
our opinion,
we draw
attention
Noteprepared
1 of the financial
report, which
describes
basis of
reporting
responsibilities
under
the
constitution.
As
a
result,
the
financial
report
may
not
be
suitable
accounting. The financial report has been prepared for the purpose of fulfilling the Board’s reporting
for another purpose.
responsibilities under the constitution. As a result, the financial report may not be suitable for another purpose.

Edward Chahoud, CPA 841305
Dated this
27th day
November 2020
Edward
Chahoud,
CPA of
841305

Dated this 26th day of November 2021
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Financial Report
ARAB COUNCIL AUSTRALIA Inc.
ABN 65 538 322 175

BALANCE SHEET AS AT 30 JUNE 2021
Current Assets
C'wealth Bank a/c 062334 10737766
C'wealth Bank a/c 062334 10752309
C'wealth Bank Term deposit a/c 233450125705
C'wealth Bank Term deposit a/c 233450181694
Petty Cash
Security Bonds

Total Assets

Current Liabilities
Corporate Credit Card

2021
150,855.40
707,147.10
100,376.90
16,946.91
500.00
975,826.31
200.00
976,026.31
-

GST payable

24,133.78

Superannuation Payable

-

2020
13,916.23
656,902.54
100,837.30
17,124.49
500.00
789,280.56
789,280.56
8,257.28
8,783.73

PAYG Withholding

14,942.00

14,764.00

Provision for Program costs

70,000.00

70,000.00

Provision for Annual leave

85,165.72

83,191.75

Provision for Annual Leave Loading

14,904.00

14,558.56

Provision for Long Service Leave

89,695.89

80,521.10

Provision for Equipment

-

Provision for Relocation & Repairs

35,180.00

20,000.00

10,000.00

Total Current Liabilities

318,841.39

10,000.00
335,256.42

Non Current Liabilities
Provision for Long Service Leave
Provision for Community Bus
Total Non Current Liabilities

40,682.58
15,308.51
55,991.09

34,386.00
14,000.00
48,386.00

Total Liabilities

374,832.48

383,642.42

Net Assets

601,193.83

405,638.14

Provision for Legal Costs
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ARAB COUNCIL AUSTRALIA Inc.
ABN 65 538 322 175

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2021

INCOME
Grants

2021
Note 2a.

2020

2,040,801.97

1,673,512.29

Administration Charges

14,395.63

26,546.19

CentreLink Paid Parental Leave

13,498.38

Client Contributions - ASSIN Group

-

Consultancy

8,670.00

Donations
Equipment & Furniture charges

166.00

23,887.72

3,682.33

-

Hall Hire

-

Management Charges

35,362.22

29,203.88

NDIS Income

812.79

Ticket Sales
Translation

EXPENSES

Audit
Artwork & Design
Bank Charges
Bookkeeping Fees
Books, Reports & Resources
Bus Running Costs
Bus Hire
Venue hire/Catering - Groups
Childcare
Cleaning
Computer Purchase & Maintenance
Centrelink Paid Parental Leave
Consultancy & Supervision
Dietician, Fitness and Speech Therapy services
Electricity
Equipment Purchase & Hire
General Expenses
Grocery and Food purchases
Hall and Venue Hire
Insurance - General & Public Liability
- Workers Compensation
Internet and Networking
Legal fees
Meeting Expenses
Organisational overheads
Program & Project Activity costs
Postage
Printing & Photocopying
Refunds
Rent
Repairs & Maintenance
Salaries & Wages
Staff Amenities
Stationery
Subscriptions & Membership
Superannuation
Telephone
Training
Transfer from Accumulated Funds
Translations
Travel, Transport & Parking Fees
Video Production
Website

-

Total Expenses

Operating surplus / (deficit ) for year
Brought Fwd Surplus/(Deficit) last year
Accumulated Surplus/Deficit @ 30.6.21
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118.22
9,634.61
390.54

-

29,000.00

-

20,463.64

1,850.00
Total Income

200.00
3,295.21

477.27

Sponsors

56,867.65

1,086.40

Membership
Other misc. receipts- Reimbursments

8,000.00

762.00

Events /Seminars / Training
Interest

9,656.00

-

2,141,604.38

1,870,736.56

7,200.00
2,100.00
1,357.25
1,125.00
41.82
3,093.64
2,962.25
3,692.47
8,133.75
2,606.69
13,498.38
9,860.00
5,036.46
2,425.85
9,287.77
0.21 2,236.47
1,113.06
11,335.58
18,016.66
57,833.21
4,080.78
79,987.35
1,635.59
5,670.45
1,714.09
87,804.13
11,012.19
1,161,486.83
1,176.07
2,105.03
3,416.95
106,925.43
14,794.00
363.64
292,350.00
2,523.00
6,047.06
1,946,048.69

6,400.00
1,381.82
1,213.51
1,689.55
11,084.03
1,959.62
1,130.00
8,058.15
32,570.00
7,776.19
6,028.00
38,912.66
0.09
19,805.22
11,403.21
17,724.83
33,726.77
19,090.91
4,176.84
2,476.10
103,158.32
519.18
7,537.82
71,325.34
10,000.00
1,134,499.27
1,756.56
2,431.90
6,510.45
99,604.84
37,125.93
981.82
770.00
6,597.23
31,168.96
3,750.00
1,739,392.74

195,555.69
405,638.14
601,193.83

131,343.82
274,294.32
405,638.14

Financial Report
ARAB COUNCIL AUSTRALIA Inc.
ABN 65 538 322 175

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2021
2020

2021

CASH FLOWS FROM OPERATING ACTIVITIES
1,867,760 Receipts Grants & other
1,614,685 Payments to suppliers & employees
253,075 Net cash provided by operating activities
CASH FLOWS FROM INVESTING ACTIVITIES
3,295 Interest received
Payment for property, plant & equipment
3,295 Net cash used for investing
256,370 Net increase / (decrease) in cash held
532,911 Cash at beginning of reporting period
789,281 Cash at end of reporting period

131,344
- 3,295
128,049
73,966
202,015
5,434
- 1,815
2,686
568
3,904
28,512
- 7,288
35,180
- 26,121
10,000
253,075

RECONCILIATION OF NET CASH PROVIDED BY
OPERATING ACTIVITIES TO OPERATING PROFIT
Operating profit after Tax
Add/(less) items classified as non-operating activities
Interest received
Cash derived from operating activities
Add / (less) non cash items
Add / (less) Provision for Accrued Leave
Changes in assets & liabilities
Decrease / (Increase) in Security Bond
Decrease / (Increase) in Debtors
(Decrease) / Increase in Corporate Credit Card Deposits Paid
(Decrease) / Increase in GST Payable
(Decrease) / Increase Superannuation Payable
(Decrease) / Increase PAYG withholding
(Decrease) / Increase in Program Costs
(Decrease) / Increase in provision for Community Bus
(Decrease) / Increase in provision for Equipment
(Decrease) / Increase in provision for Relocation & Repairs
(Decrease) / Increase in provision for Legal Costs
Net cash provided by operating activities

2,140,518
1,954,859
185,659

1,086
1,086
186,745
789,281
976,026

195,556
- 1,086
194,469
17,791
212,260
15,877
- 8,784
178
1,309
- 35,180
10,000
- 10,000
185,659
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ARAB COUNCIL AUSTRALIA INC
ABN 65 538 322 175
Suite 2, Level 2 44-46 Mandarin Street, Fairfield East NSW 2165 Australia
PO BOX 1103 Bankstown NSW 2200 Australia
Tel: +61 2 9709 4333 | Fax: +61 2 9709 2928 | Email: info@arabcouncil.org.au
www.arabcouncil.org.au
NOTES TO & FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30TH JUNE 2020
NOTE 1. Statement of Accounting Policies
This special purpose financial report was prepared for distribution to the members to fulfill the Board's
financial reporting requirements under the Arab Council Australia Inc. constitution and the Associations
Incorporation Act 2009 (NSW).
The accounting policies used in the preparation of this report, as described below, are consistent with the
financial reporting requirements of the Arab Council Australia Inc. constitution and with previous years and
are, in the opinion of the Board, appropriate to meet the needs of members:
(a) The financial report was prepared on a modified accrual basis of accounting, including the historical cost
convention and the going concern assumption.
(b) The requirements of accounting standards and other professional reporting requirements in Australia do
not have mandatory applicability to Arab Council Australia Inc. because it is not a 'reporting entity'.
The Board has, however, prepared the financial report in accordance with Australian accounting standards
Fixed Assets are expensed fully in the financial year they are paid for.
A provision has been made in these Accounts for Statutory conferred employees’ entitlements.
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ARAB AUSTRALIA COUNCIL Inc.
ABN 65 538 322 175

NOTES TO & FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
NOTES 2a. GRANTS
DEPARTMENT OF COMMUNITIES & JUSTICE (DCJ)
1. Arabic Welfare Centre - Community Builders
2. Child, Youth & Family Support Project - EIPP
3. Family Support - TEI (combines Community Builders and EIPP)

2021

2020

1
7
47

516,310.53

114,456.62
388,201.03
-

DEPARTMENT OF CUSTOMER SERVICE - Responsible Gambling Fund
1. Gambling Help - South West Sydney
2. Gambling Help - Coastal Sydney
3. Gambling Help - Western Sydney

10
111
112

165,852.00
70,187.00
69,871.00

162,600.00
68,811.00
68,501.00

DEPARTMENT OF SOCIAL SERVICES - via Uniting
1. Arabic Seniors Social and Information Network (ASSIN) - West Sydney
2. ASSIN - Bankstown Group

116
126

171,582.16
45,000.00

166,622.76
-

DEPARTMENT OF HEALTH
Community Home Support Program - ASSIN

121

41,916.40

41,251.99

THE SMITH FAMILY
Stronger Connection:Family, Children & Communities

119

113,609.00

113,600.00

DEPARTMENT OF SOCIAL SERVICES - NDIA
Arability (Grants received)
Arability (Transfer from 2020 FY)
AwarAbility

142
142
42

179,187.50
287,350.00
-

358,375.00
52,591.26

43

231,837.91

133,501.63

16
16
45
48
49
50
51
52

5,000.00
27,053.02
13,500.00
8,000.00
40,000.00
4,545.45
50,000.00
2,040,801.97

5,000.00
1,673,512.29

DEPARTMENT OF COMMUNITIES & JUSTICE - Women NSW
From the Ground Up to Equality

MINOR GRANTS

DCJ Multicultural NSW - Food Aid Project (Grant received)
DCJ Multicultural NSW - Food Aid Project (Transfer from 2020 FY)
NDIA - Gateway
Cancer Institute - Screening and Linkages
Sydney Local Health District - Arab Cancer Care
DCJ - Social Sector Transformation Fund (SSTF) Tranche 1
CBC/SWSLHD/BCRG - Do It Differently
DCJ - SSTF Tranche 2
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ARAB AUSTRALIA COUNCIL Inc.
ABN 65 538 322 175

NOTES TO & FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
NOTES 2b. ACCUMULATED FUNDS
Project Name

General Account
Food Aid Project
From the Ground Up to Equality
Screening and Linkages
Arab Cancer Care
SSTF Tranche 1
Do it Differently
SSTF Tranche 2
DSS Fund - ASSIN
Stronger Connection: Family, Child. & Communities
Arability
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9
16
43
48
49
50
51
52
116
119
142

2021
199,410.47
96,000.00
4,375.00
2,000.00
30,273.41
4,545.45
50,000.00
5,609.00
224,198.50
601,193.83

2020
120,088.63
5,000.00
1,308.51
- 8,109.00
287,350.00
405,638.14

Board		

								

Imad Berro (Dr)		
Jack Boutros		
Jamal Hamdan		
Joshua Karras
Wafa Jeha
Widad Farhan
Rana Saab		
Amir Salem		
Mary Shalhoub		
Randa Kattan		

Chairperson
Deputy Chairperson
Deputy Chairperson
Secretary
Treasurer
Board Member
Board Member
Board Member
Board Member
Chief Executive Officer & Public Officer

Personnel		 						 		
Randa Kattan		
Rebecca Semaan
Hala Alduleimi		
Hiba Ayache		
Josette Bechara		
Amira Shahid
Sivine Tabbouch		
Yassmen Yahya
Nena Al-Bazi		
Mary-Ely Bechara
Zahra Cheikh Ali
Lina Merdawi
Hana Moukahal		
Zeinab Hourani
Reem Khalil
Heshmat Shahid
Sherry Raghib		
Djimi Barber		
Yorka Manjah
Fadia Samia
Nehme Mrish		
Qais Al-Shakarchi
George Georgees
Anaam Halabi		
Nahari Samano
Nahla Toma
Asmaa Yousif

Chief Executive Officer
Operations and Administration Unit Manager
Health and Disability Unit Manager
Direct Services Unit Manager
Community & Service Development Unit Manager
AwarAbility and Arability Project Manager (Aug 2018 – Oct 2020)
From the Ground Up to Equality Project Manager (Jul 2019 – Oct 2020)
From the Ground Up to Equality Project Manager (Oct 2020 - Aug 2021)
Training the Trainers Facilitator (From Sep 2021)
Administration Officer
Family Support Worker
Family Support Worker
COVID-19 Project Officer (From Oct 2021)
Family Support Worker
Health and Disability Unit Manager (Temporary May – Aug 2021)
Family Support Worker
From the Ground Up to Equality Project Coordinator
Gambling Help Counsellor
Gambling Help Counsellor
NDIS Support Coordinator
Problem Gambling and Financial Counsellor
Stronger Connections Project Coordinator (Started Mar 2021)
Seniors Group Coordinator (Resigned Mar 2021)
Seniors Group Coordinator
Seniors Group Coordinator (Started Apr 2021)
Community Bus Driver
Administration Support (During remote operation)
Facilitator - Gender Equality Program
Facilitator - Gender Equality Program
Facilitator - Gender Equality Program
Facilitator - Gender Equality Program
Facilitator - Gender Equality Program
Facilitator - Gender Equality Program
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Consultants and Contractors				
Moe Faisal
		
Nahed Fraitekh (Dr) 		
Robyn McEwan 			
Roy Sherfan			
George Silvino			

Nomad Tribe - Graphic Design
Consultancy Services
Consultancy Services
XS Developments - Website Services
Megaplus Business Services - Accountant

Volunteers										
Magi Bastouri
Walida Bahno
Zaid Hanoody
Victor Ishak
Daad Karaali
Fadia Samia
Halima Shmait

Funding Bodies								
BCRG & Canterbury Bankstown Council & South Western Sydney Local Health District
Canterbury Bankstown Council
Cancer Institute NSW
Department of Communities and Justice
Department of Communities and Justice - Women NSW
Department of Health
Department of Social Services - via Uniting
Department of Social Services - National Disability Insurance Agency
Multicultural NSW
NSW Health - Sydney Local Health District
NSW Department of Customer Service - Responsible Gambling Fund
Sydney Local Health District
The Smith Family
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Suite 2, Level 2
44-46 Mandarin Street
Fairfield East NSW 2165 Australia
PO BOX 1103 Bankstown NSW 2200 Australia
+61 2 9709 4333
+61 2 9709 2928
info@arabcouncil.org.au
www.arabcouncil.org.au

